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Registration The process by which information is taken into memory
Retrieval The process of getting information back from memory so it can be used
ST™M A memory structure where information is stored whilst in use
LTM A memory structure containing all the information that a person has learned
7+-2 chunks The capacity of short term memory
18s The approximate duration of short term memory
Semantic The encoding strategy used by long term memory
Multistore A structural model of memory put forward by Atkinson & Shiffrin
Rehearsal The process of mental repetition

Shallow processing

A type of processing that Craik & Lockhart suggest will result in poor retention

Recency effect

A phenomenon whereby information presented last tends to be recalled better

Primacy effect

A phenomenon whereby information presented first tends to be recalled better

Levels of Processing

A model of memory that does not focus on structural components

Trace decay

A process of forgetting in short term memory

Interference

A forgetting process in which new and previously stored info interact to prevent recall

Cue dependent

Term describing memories that can only be retrieved when a particular stimulus is present

Context cue

Retrieval cue in the external environment

Flashbulb memory

A vivid memory of a specific event, particularly resistant to forgetting

Repression

Forgetting that takes place to protect people from painful memories

Schema

A set of semantic information centring on a commonly encountered object or situation

Schema driven errors

Mistakes in memory that may occur when reality differs from expectations

Reconstructive memory

The process of rebuilding memories from schemas and encoded details

Leading

Questions that introduce the respondent to new information

Miller

He established the capacity of STM

Peterson & Peterson

They studied duration in STM

Bahrick et al They used high school yearbook photos
Baddeley He studied encoding in STM and LTM
Bartlett He told people ghost stories
Loftus She asked people leading questions
Craik & Tulving They investigated levels of processing

Glanzer & Cunitz

They used a serial position technique
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